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Experience/Background
Stephen E. Sass, is the President of Sass & Associates, Inc. a performance consulting firm, and
Managing Partner of CoachSource, LLC., the world’s most experienced leadership coaching
company.  His 40+ year business career includes 28-years with IBM in customer service and 
education executive management, and 4 years as Director-in-charge of the Center for Leadership
Development for KPMG, LLP. Steve’s areas of competence include, Executive Coaching, 
Leadership Development, 360 degree feedback, Project Management, Distance Learning, Business
Strategy, Corporate education program design, development and evaluation and Customer Service
Management. Steve also facilitates several courses in the ASTD Certificate Program in Human
Performance Improvement.

He is currently a member of the American Society for Training and Development, and formerly a
member of the International Society for Performance Improvement, the NY and NJ Human
Resource Planners Groups, and the Drucker Foundation Leadership Development advisory board.
Steve also served as a four term trustee and President of the Franklin Lakes Board of Education.

Clients
ASTD, Avon, BMW, The Office of Training and Education for the CIA, CIT Group, D.S.Griffen and
Associates, Dell,  First Union, Johnson and Johnson, Keilty Goldsmith and Co., KPMG, LLP - US
and International Organizations, Merck, The Prudential, Rycat, Roche, Schering-Plough, Spencer
Stuart, Towers Perrin, The National Urban League and various local affiliates, Virchow Krause,
VTEL, Warner Lambert, Wirthlin Worldwide. 

Education / Trainings / Certifications
Steve received a Master of Science degree in Business Policy from Columbia University in 1982,
and an AAS degree in Business from Rutgers University in 1973.

Language Capabilities 
English
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